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HONK Hypotheekadvies honours the privacy of its prospects, clients, ex-clients and users of this 
site and ensures that the personal information you provide is treated confidentially. Below you 
can read how we handle your personal information. We process your personal data in 
accordance with the General Data Protection Regulation (Avg). 

 
Processing of personal data 
HONK Hypotheekadvies processes your personal data within the framework of our services 
and/or the execution of an agreement which we have with you. In addition, we are required by 
law and regulations to process certain personal data about you. As soon as we commence 
providing our services to you and you provide us with (personal) data, we will process these in 
our systems. Your personal data will be processed by us for your benefit: 
- Handling contact requests made via our website 
- Advising and mediating on mortgages and related products 
- Carrying out marketing activities 
- Preventing fraud against financial institutions (e.g. money laundering or identity fraud) 
- Complying with various legal obligations 
The personal data that we may process include: 
- Your first and last name 
- Your address details 
- Your phone number 
- Your email address 
- Other financial and personal data 
- Data on current financial products 
- Special personal data 

Anyone who has access to personal data on behalf of our office is bound by an obligation of 
confidentiality. 
 
Terms of storage 

We do not retain personal data that we process for longer than is necessary for the purpose for 
which it was collected or is required by law. Usually this will be up to five years after the 
termination of our services and/or the execution of a contract or agreement. 

Your rights 
You have the right to know what personal data we have recorded about you, for example 
because you want to check, correct, supplement or block it. If you wish, you can, under certain 
conditions, even have your personal data deleted. You can do this by sending a written request. 
We will then respond to your request within four weeks.



privacyverklaring 
HONK Hypotheekadvies 

versie 20.2.0 

 

 

 
 
HONK Hypotheekadvies 
Kuipersstraat 76-H 
1074 EN Amsterdam 
info@honkhypotheekadvies.nl 

 

You can also let us know that no personal data of yours may be processed in the context of 
marketing activities. We will then ensure that we do not approach you for services or products 
other than those you have already purchased from or through us. You can inform us of this in 
writing. 

 
Sharing with third parties 
In order to be able to perform our advice, mediation and claims settlement function, this may 
mean that we share data, including personal data, with, among others, providers, loss adjusters, 
damage repair companies, valuers, lawyers, labour experts, Kifid and regulators. This is done on 
the basis of a contract or agreement we have with you or on the basis of a legal basis. With 
these recipients of your personal data, you have the same rights as within our office. You can 
submit a written request for this to the organisations concerned. 
 
Security 
We protect the data entrusted to us using technical and organizational security measures to 
minimize the risk of loss, misuse, unauthorized access, disclosure and alteration. If you still 
believe that data has been misused, please contact us. 
 
Our website 
Our office has taken appropriate technical and organizational measures to secure the visit and 
use of our website and to prevent misuse of data. 
 
Contact form 
If you fill in the contact form on our website or send us an e-mail, the data you send us will be 
kept as long as necessary to fully answer and process your e-mail. 
 
Cookies 
We use cookies on this website. A cookie is a simple, small file that is sent with pages of this 
website and stored by your browser on your computer's hard drive. The information stored in it 
can be sent back to our servers the next time you visit us. This happens immediately when you 
visit our website. These cookies are used to improve the functioning of this website and to 
analyze the use of our website. You can manually delete cookies placed on your PC, tablet or 
mobile phone by deleting your browser history within your browser settings. 
 
We do not use tracking cookies. Tracking cookies are cookies that can track visits as you browse 
other websites.
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Facebook/Twitter/LinkedIn/Instagram 
Our website includes social media buttons. The managers of these services use them to collect 
your personal data. You are responsible for clicking these buttons and disclosing your personal 
data to the managers of these services. This takes place outside our sphere of influence, we are 
therefore not liable for this. 
 
Read the privacy statements of Facebook, Twitter, LinkedIn and/or Instagram to read what they 
do with the personal data they collect from you by means of click buttons. 
 
Third Party Websites 

 This website is linked to third party websites by means of links. We cannot guarantee that these    
 third parties will handle your personal data reliably or securely. We recommend that you read  
 the privacy statements of these organisations before using these websites. 

If You have a complaint 

If your complaint concerns the processing of your personal data by us, and we cannot resolve it 
together, you can always contact the Personal Data Authority. 

P.O. Box 93374 2509 AJ The Hague 

Telephone: 0900 - 200 12 01 

E-mail: info@autoriteitpersoonsgegevens.nl  
Internet: www.autoriteitpersoonsgegevens.nl 

There are no costs associated with the handling of your complaint. 

 

Modification of this privacy statement 

We reserve the right to make changes to this statement. If you regularly consult our privacy 
statement, you will be aware of these changes. 

 

Amsterdam, 12 February 2020 


